
CONSUMER’S CONSENT TO THE RESOLUTION OF A DISPUTE BY ARBI3 
 
 
 
 
I, the undersigned: 
 
Full name:                  ….......................................................... 
 
PESEL No.:    ….......................................................... 
 
Correspondence address:  …..........................................................  
 

….......................................................... 
 
e-mail:    ….......................................................... 
 
telephone number:  ….......................................................... 
 
 
 
hereby declare that a dispute has arisen between myself and: 
 
Business name:                   ............................................................. 
 
Business tax identification number (NIP): ............................................................. 
 
Subject matter of the dispute:                   ............................................................. 
 
...............................................................................................................................  
(please specify, for example, the name of the agreement and the date on which it was entered into) 

 
 
I have been informed that this dispute may be resolved either by a common court or by an arbitral 
tribunal (arbitration), and that the “ARBI3 Arbitration Court” operated by Arbitrzy sp. z o.o. 
(hereinafter: “ARBI3”) is an arbitral tribunal. 
 
I have been informed and understand that: 
1. if I give this consent to arbitration, the dispute will be heard by ARBI3 instead of by a common 

court; 
2. if I do not give this consent, the case may still be heard by a common court; 
3. an award issued by ARBI3, once recognised or declared enforceable by a common court, has 

the same force as a judgment of a common court. 
 
Having read the above information, I voluntarily consent to the dispute described above being resolved 
by the “ARBI3 Arbitration Court” operated by Arbitrzy sp. z o.o. (KRS No. 0000922638), in accordance 
with the rules and statutes of that tribunal, available at www.arbi3.pl (links to downloadable files are 
available in the website footer). I also confirm that I have read the additional information on arbitration 
for consumers available at www.arbi3.pl/en/consumer. 
 
I acknowledge that ARBI3 is a tribunal whose purpose is to ensure the prompt and professional 
resolution of disputes within 30 days. Accordingly, I declare and undertake that, for the duration of the 
proceedings before ARBI3: 
1. I will promptly update my contact details provided in this consent; 
2. I will review correspondence sent to me (by email and SMS) at least once every 5 working days 

and will promptly provide any information and evidence relevant to the resolution of the dispute. 
 
I understand that failure to comply with the above rules may result in an award being issued against me, 
which, once recognised or declared enforceable by a common court, will be binding and enforceable. 
 



I declare that I am giving this consent knowingly and voluntarily, and that, should I have any questions 
before giving this consent, I may contact ARBI3 by email at biuro@arbi3.pl. 
 
 
Place and date:  .......................................................... 
 
 
Consumer’s signature:  .......................................................... 

(legible handwritten signature or qualified electronic signature) 
 
 
***  
 
If the document is signed by hand (paper form), the consent should be sent by registered post to the 
following address: 
 
ARBITRZY SP. Z O.O. 
 Ul. Gen. Władysława Sikorskiego 26 
 53-659 Wrocław 
 
We also kindly ask that a scanned copy be sent to: biuro@arbi3.pl, which will allow ARBI3 to promptly 
appoint an arbitrator and prepare for conducting the case. 
 
If a qualified electronic signature is used, it is sufficient to send the signed file to biuro@arbi3.pl. PLEASE 
NOTE: a trusted signature (podpis zaufany) is not a qualified electronic signature. 
 


